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Introduction

In 2021, to deal with the COVID-19 outbreak, Vietnam has applied the most stringent prevention and control measures. This
has affected Vietnam's growth rate in consumption, investment and import-export. However, entering 2022, restrictive measures
are gradually eased, business activities are returning. Vietham's economy and trade have had a significant improvement.
Vietham's economic growth rate in the first quarter of 2022 increased clearly, first quarter GDP reached 92.175 billion USD, an
increase of 5.03% compared to the previous year. same period last year, higher than the economic growth rate of China (4.8%)
and Singapore (3.4%). However, in an era where money is not in a safe at home but is invested in: Stocks, bonds, insurance, real
estate, gold exchange... like today, related decisions Finance always needs to be wise and correct. Therefore, the financial
consulting & brokerage profession was born as a response to the needs of many sectors of society.

= Urgency
Financial intermediaries act as intermediaries for financial transactions, helping to create efficient markets and reduce business
costs, bringing benefits from minimizing risks, reducing costs and bringing efficiency. economies of scale, among other benefits.

=  Target
Carry out activities to mobilize idle capital of savings entities and then provide capital to entities with capital needs, such as
commercial banks, investment banks, mutual funds or pension funds intelligence. ..

2. Theoretical Basis

2.1. Startup concepts and issues

2.1.1. The concept

Financial investment is an activity that creates and develops surplus value (larger than the initial level). On asmall scale, financial
investment is the use of idle money to invest in channels that can generate profits. Some channels such as stocks, shares, bonds,
forex, gold, savings.

93|Page



International Journal of Social Science Exceptional Research

In addition, financial investment is about creating assets from
investment activities, based on judgment and strategic vision.
Profits are long-term and can be generated in the future.
Currently, there are 14 popular forms of investment such as:
Annuities, Bonds, Certificates of Deposit, Commodities,
Cryptocurrencies, 529 plans, Exchange Traded Funds
(ETFs), Yield Savings Accounts High, Money Market
Accounts, Options, Mutual Funds, Real Estate, Retirement
Plans, Stocks.
Financial brokers, also known as financial intermediaries, are
understood as organizations that mobilize idle capital from
individuals who want to save and earn profits and then
provide capital to entities in need of money. capital. In other
words, financial intermediaries are organizations that act as
intermediaries between two parties in a financial transaction.
Financial intermediaries are divided into the following forms:
=  Firstly, based on activities: Commercial banks, savings
funds, credit funds, insurance companies, financial
companies, support funds.
= Second, based on the level of intermediary function
performance:

Deposit-taking institutions: Commercial banks, savings
associations, savings and loan associations, and mutual
savings banks

Contractual savings institutions: life insurance companies,
property and accident insurance companies, pension funds.
Investment intermediary institutions: investment funds,
money market support funds, financial companies.

2.1.2. Start-up issues

Capital source

When starting a business in the field of investment and
financial brokerage, it is necessary to have a large and stable
source of charter capital. The characteristic of investment and
financial brokerage industry activities is that mobilizing
capital requires absolute trust. keeping investors with
financial intermediaries, so having a high and stable capital
source is essential.

Human resources

Human resources are also one of the precious resources of a
business. To operate long-term in today's volatile financial
market, businesses should invest in a team of experienced
staff. as well as high financial knowledge is a must.

Market research

The financial market was formed and developed very early,
so the activities taking place in the market are also very
diverse and in many different forms. There are more and
more businesses operating in the field of investment and
financial brokerage. In addition, they enhance investment
benefits to attract more customers. Competition in the
financial market is very large.

2.2. The nature of the economy is based on startups,
opportunities and challenges.

2.2.1. The nature of the economy is based on
entrepreneurship

In the current market economy, the investment and financial
intermediation industry plays an important role in circulating
capital resources, reducing transaction costs, overcoming
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asymmetric information in the financial market, contributing
to improve economic efficiency.
Specifically,

Stimulate and concentrate savings capital in the economy
The savings capital of individuals and families is created
thanks to income exceeding current expenses. People who
have savings always consciously use it to reserve and earn
interest. So, they lend the money, and Financial institutions
are relatively safe places that provide profitable Financial
services.

Create investment opportunities for small and medium-
sized investors

Each individual cannot easily benefit from the money they
own. That amount may be too small, direct investment is not
only high risk but the transaction fee is too high. Registering
business procedures is too troublesome, thanks to non-bank
financial institutions, investment opportunities for
individuals have increased. Benefits will be brought to both
through economies of capital scale, through risk dispersion
through diversification, and through overall reductions in
transaction costs.

Promote investment; Competition and financial progress
in the banking sector

Investing and lending are a profitable function of financial
institutions. Financial institutions provide credit to support
the purchase of goods, services, etc. The participation of
banks and non-bank financial institutions makes investment
more exciting, making increase competition, reduce capital
prices and promote the birth of many new financial advances.
In recent years, due to the emergence of many new types of
financial intermediaries, financial products have become
more and more diverse. Competitive pressure in the system
has improved service quality, investment costs have
increasingly decreased, creating more choices for customers.

Limit risks in financial investment

Non-bank financial institutions provide insurance contracts,
pension payment services... in investment activities, they
meet information needs if we want or receive entrustments if
we want them. we need. With many different types of
services, but all with the aim of protecting finances and
dispersing risks for each person, this is a unique aspect that
non-bank financial institutions provide to society.

Stimulate the development of the financial market
Contributing to the smooth operation of the financial market,
increasing options for investors and enhancing market
efficiency, stimulating the stable and healthy development of
the financial market.

2.2.2. Oppotunity and challenge

In Vietnam today, especially in large cities such as Ho Chi
Minh City and Hanoi, where key economic and financial
institutions are concentrated, it can be considered a financial
center for startups in the world. The investment and financial
brokerage industry here also brings many opportunities as
well as challenges:

To promote growth and boost the economy, the state
currently prioritizes expanding policies to create favorable
conditions for the financial sector to play its role well. The
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investment and financial intermediation industries are also
having an enhanced role in the economic market, but there
are also countless challenges when the state expands policies
to support the development of the financial industry, which
means that Competitive pressure in the investment and
financial brokerage market is also increasing, in addition, the
lack of human resources is also one of the significant
challenges for businesses when starting a business in this
field, because to Perhaps a fledgling startup business to stand
firmly in this market needs a team of experienced staff as well
as solid knowledge.

2.3. Factors affecting entrepreneurial capacity
Entrepreneurial capacity

To be able to start a successful business in any field, you need
to have experience in that field and the investment and
financial brokerage industry is no exception. To start a
business successfully and stand firmly in the financial
market, in addition to having high and stable capital,
reputation and startup capacity are also one of the important
factors.

Management and business capacity

Starting a business in a highly competitive field like the
financial sector today is probably not an easy task. To be able
to operate a new business in a stressful field, the leader needs
to have good business and administrative capacity.
Management capacity has a direct impact on the operating
results as well as the long-term goals of the business.

Human resource capacity

Finance is not a simple field, this is a field with a lot of
economic activities, although currently the human resource
market in this field is really rich, however, to get Human
resources with real experience operating effectively are
perhaps still very scarce. Human resources can be considered
one of the leading factors determining the survival of a
business. For a young business that has just started, human
resources need to be built and trained for a long time.

Access to financial resources

Enterprises in the investment and financial brokerage
industry today are mainly commercial banks, financial
investment funds, stock trading companies, etc. in addition to
receiving capital from shareholders. If the crowd is large, it
is obvious to mobilize capital from foreign businesses or
small investors. However, to be able to gain confidence when
receiving trust from investors, the capital sources as well as
the profitability of the business need to be stable, transparent,
clear and growing, because Therefore, financial resources are
always prioritized and focused on by businesses, this is also
a prerequisite factor related to the development of financial
businesses.

Government support policy

As mentioned above, the current state, in order to
comprehensively promote the economy, especially after the
Covid 19 epidemic, the government always wants to create
favorable conditions for financial enterprises to promote their
role well. Tax reduction,... this is also one of the good
opportunities in the entrepreneurial journey in the investment
and financial brokerage industry.
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2.4. Improve business start-up capacity to maintain
competitiveness

The Vietnamese government has currently expanded
preferential policies to facilitate the development and
recovery of an economy that has been severely damaged by
the devastation of the Covid 19 epidemic, so the financial
market is have the opportunity to develop and expand.
However, as the branch market expands, competitive
pressure becomes increasingly greater. Not only competing
with domestic businesses, with today's increasingly
integrated economy, start-up businesses are also subject to
fierce competition from large foreign financial enterprises.
To gain an advantage and compete with other giants in the
industry, it is necessary to have clear, well-oriented
strategies, improve intelligence as well as human resources,
and increase satisfaction and trust of others. goods for
businesses, improving ethics, behavior and corporate culture.
It is necessary to prepare well to improve the competitiveness
of businesses.

3. Research Methods

3.1. Research model and hypothesis

Research hypothesis:

H1: The group of factors of profitability and stability have a
positive influence on the stock investment decision of
individual investors on the stock market in Vietnam.

H2: The group of growth potential factors has a positive
influence on the stock investment decision of individual
investors on the stock market in Vietnam.

H3: The group of factors of behavioral finance theory has a
positive influence on the stock investment decision of
individual investors on the stock market in Vietnam.

H4: Market psychological factors have a positive influence
on individual investors' stock investment decisions on the
stock market in Vietnam.

H5: The group of macro environmental factors has a negative
influence on individual investors' stock investment decisions
on the stock market in Vietnam.

3.2. Description of variables and measurement scales

The scale of factors affecting individual investors' stock
investment decisions on the stock market in Vietnam includes
the following variables:

Profitability and stability scale (symbol KNSL) includes 5
observed variables (KNSL1, KNSL2, KNSL3, KNSL4,
KNSL5) measuring the profitability and stability of the
company that investors decide to invest.

Growth Potential scale (symbol TNTT) includes 3 observed
variables (TNTT1, TNTT2, TNTT3) measuring the growth
potential of stocks when investors decide to buy, important
influences on investment decisions of individual investors on
the stock market.

The Behavioral Finance Theory scale (symbol TTL) includes
4 observed variables (TTCHV1, TTCHV2, TTCHVS3,
TTCHV4) measuring the psychological level of investors
when participating in the stock market.

Market sentiment scale (symbol TLTT) includes 4 observed
variables (TLTT1, TLTT2, TLTT3, TLTT4) measuring
news/recommendations that affect investor psychology on
the stock market.

Macro Factor scale (symbol YTVM) includes 4 observed
variables (YTVM1, YTVM2, YTVM3, YTVM4) measuring
the influence of interest rates and exchange rates on stock
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selection decisions of investors.

3.3. Collect data and process data

This study uses primary data sources through a survey of
investors who opened accounts and had stock investment
activities during the time series of the survey. The study
conducted an investigation to collect data from September
2021 to February 2022. The model uses: (1) a Likert scale
with a range of values from 1-5 to measure the level of
perception of survey subjects according to the level of
completely unaffected, not affected, normal, affected,
completely affected; (2) Use SPSS software to describe the
survey sample, analyze factors and analyze regression.

4. Research results and discussion

4.1 Characteristics of the investment and financial

brokerage industry

4.1.1. Overview

The real estate investment and brokerage industry is an

industry group that includes financial investment activities

and planning projects based on appropriate analysis of cash

issues and cash flow fluctuations with the goal of

development of businesses and organizations. This is a field

of study that requires meticulousness, highly specialized

knowledge and the ability to observe sharply any fluctuations

in the market. Knowledge of the financial sector includes:

Investment finance, Investment management, Stock market.

It can be said that the investment and financial brokerage

industry studies investment activities and Brokering cash

flow in an organization or business:

= Commercial banks, investment companies.

= State-owned enterprises, private enterprises.

= Government organizations, non-governmental
organizations.

»  Medical organizations.

= |nsurance companies.

Bachelors in finance can work in all types of businesses.
Especially if you are a good professional, you will have the
opportunity to work at both foreign and domestic companies.

4.1.2. Knowledge and skills for studying investment and

financial brokerage

Finance students need to ensure they grasp financial

knowledge as well as analytical skills to serve their future

jobs:

= Ability to calculate, collect, research and analyze
financial issues in businesses.

= Use computers, financial analysis software, and financial
analysis software proficiently.

= Use foreign languages fluently.

= Have financial planning skills and determine capital
needs for businesses.

= Develop and implement financial plans, short and long-
term budget plans.

= Carry out inspection of accounting operations to ensure
the accuracy, legality, and reasonableness of the
accounting party.

= General skills in finance and accounting.

= Grasp knowledge of taxes, laws issued on finance and
investment.

= Soft skills such as: Communication skills, leadership
skills, analytical skills, teamwork skills,
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4.2 Current status of startup capacity in the industry
compared to other industries in the Vietnamese economy
Vietnamese students' perception of entrepreneurship has
certain differences. In many developed countries, startups are
based on creativity. Meanwhile, awareness in Vietnam is
somewhat inclined towards creating jobs, increasing income
and seeing it as a career option. Although awareness of
entrepreneurship among 18-36 year olds is quite high,
entrepreneurial intention is not commensurate. How does
students' entrepreneurial awareness affect their intentions and
ultimately their actual entrepreneurial behavior?

Regarding the ability to start a business in the investment and
financial brokerage industry, it is extremely demanding of
high skills and is really difficult, not easy and must go
through a challenging training process that requires a lot of
patience. Compared to other industries that only need basic
skills, this industry requires a lot of necessary skills.
However, although the job requires highly specialized
knowledge, this is truly an attractive industry and the income
this industry brings is extremely high, bringing higher income
than other industries such as accounting and human
resources. ,... then this is truly a dream job for many people.
Here, the current job opportunities in the investment and
financial brokerage industry can be said to be extremely
expanded in securities companies, commercial banks or joint
stock companies with different positions. Compared to other
industries, current job opportunities will be very difficult
because the level of competition is very high. Most industries
such as management will have difficulty finding a job after
graduating because of the level of competition in the needs of
businesses. is low while students graduating every year are
high, creating a huge difference. In this industry, the level of
competition will almost certainly be lower than in the
remaining industries because the level of competition is very
low compared to other industries today in Vietnam.

To be able to start a business, major students need to be
equipped with a lot of relevant startup knowledge such as
knowledge about the product/service market, sales and
marketing, competitors, technology, and resources. human
resources, law, especially finance. If a student has an idea, is
persistent, finds a market for his product/service but lacks
capital, it is still just an idea on paper. Therefore, if there is
no or little capital to start a business, students can mobilize
outside capital if they want to start a business.

Currently, students in the industry are often trained according
to business rules, economic theories, and financial methods
that are quite theoretical, while startups have to run real
businesses and the same goes for most other industries. .
Students in the industry in Vietnam are often only taught to
make a lot of money instead of being taught about adding
value to the market. The ultimate goal of entrepreneurship is
to disrupt the market by bringing value to many people and
at the same time create new markets and new industries.
Universities in Vietnam do not have activities to create an
environment for students to exchange ideas and learn from
others. It is difficult to find good supporters, most students
work independently. . Therefore, universities should create
an environment for students to discuss their ideas with
successful entrepreneurs, thereby realizing their ideas and
progressing to entrepreneurship. Starting a business is about
action, not on paper.
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4.3. Strengths (S) and weaknesses (W) of startup capacity

of businesses in the industry:

Strength

e First, financial investment has the ability to prevent
currency devaluation due to inflation. Inflation means a
continuous increase in the price of goods and services
over time. With 30,000 ng in 2021 you can buy a bowl
of pho for breakfast, but by 2022 it will cost up to 40,000
VND to buy a bowl of pho. Therefore, if the currency
loses value and you have no way to increase its value,
your assets will inevitably be lost.

e Second, financial investment creates profitable
opportunities that bring high income. The economy and
companies develop largely thanks to investment
activities. Financial investments should be chosen in
areas where you feel most confident based on your
experience and understanding, they will be safe and
bring profits with the lowest risk.

e Third, financial investments will create passive income
for you and increase your savings. You can start financial
investing from the smallest action by deducting some
idle money each month. "Accumulating a small amount
into a big one™ from a small investment each month will
create profits to help the total amount of money. The
longer you invest, the more the amount will increase.

e Fourth, financial investment will help you quickly
realize major life goals such as buying a house, buying a
car, sending your children to study abroad, etc.
Especially, if you want to do business, invest financially.
is the best plan that will help you quickly increase capital
for business.

Weakness

=  Collaborate to implement the project

There are many entrepreneurs, especially in the technology
sector, who start a business by "doing business" with
associates without establishing a business. The founders only
need to contribute money and effort to implement the project,
and only when there are investors pouring capital will they
begin to be interested in forming a legal entity.

From a legal perspective, the agreements between the
founders at this time are civil agreements and are often
sketchy, so when conflicts arise related to capital
contribution, capital use, property ownership, and division of
benefit sharing... there will be no basis for settlement.
Founders should be clear from the beginning about the terms
of cooperation and how to do business with each other, so
that they can solve problems when the company has
problems.

Independent investors often invest when the company is at
the beginning stages of development. At that time, they did
not care about how to establish a business, but only paid
attention to whether the project had a standard model, a good
team and clear "rules of the game". If a business has all the
above factors, the opportunity to approach investors is quite
high.

»  Necessary approvals

Young business owners often face many business concerns,
so legal and administrative matters are not a priority. Only
when partners and customers have requests do businesses
rush to implement them, leading to sometimes missed
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business opportunities.

In business, it is necessary to prepare documents related to
profession, capital, and meet one or more business
conditions. For some business fields, specialized licenses
(sub-licenses) are a mandatory condition.

= Violation of intellectual property rights

Ideas for unique and different products and services will
reach the market quickly, and intellectual property rights
protection for those products and services needs to start right
after project implementation or immediately after. when the
enterprise is established.

In Vietnam, intellectual property violations, counterfeit
goods, and counterfeit goods are problems that cause
headaches for businesses. Registering to protect intellectual
property rights not only ensures businesses the exclusive
right to use their assets but is also a basis for making
complaints and lawsuits when necessary.

Franchise business models, chain development or investment
attraction must pay even more attention to this issue.
Depending on the type of product or service, startup
entrepreneurs should pay attention to protecting copyrights,
trademarks, patents, utility solutions.

= Conflict between owners

Disputes related to shareholder and owner conflicts rarely
take place at the time of starting a business, but often appear
when the project is stable and brings high revenue, but the
parties do not control the problems immediately. from the
beginning.

To avoid this situation, founding members need to have clear
shareholder agreements or member agreements right when
establishing the business and include it in the company
charter.

In some cases, the agreement contents are not approved by
the authorities in the Charter, or the agreements are
confidential or sensitive... the parties need to flexibly include
them in resolutions. regulations within the company, as long
as they do not violate the law and social ethics.

= Choosing the wrong company model

Choosing a company model is one of the basic factors in
establishing the specific legal regulations accompanying each
model. In particular, important legal issues to note include:
liability regimes for asset and capital management,
organizational structure, and division of benefits within the
company.

Startups often choose the joint stock company model because
they think it is easy to mobilize investment capital when the
opportunity arises. But in reality, for startup businesses, this
model has many limitations compared to a limited liability
company.

With the form of shares, after 3 years of establishment,
founding shareholders have the right to transfer shares, but at
that time, the company was not really stable in business and
organization and changed the "leader". will affect businesses.
With the limited liability model, the business will be stable
and can change the appropriate business type as the company
develops.

= Contract and transaction disputes

When signing contracts, most young business owners often
pay attention to commercial terms (price, payment and
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goods) without paying attention to legal terms such as
commitments, rights and obligations. of the parties,
sanctions, solutions when problems arise...

Therefore, when disputes arise, start-up businesses often
suffer losses. The best way is to ask an expert to draft sample
contracts for use in negotiating and signing with partners, or
in case of using a proposed contract from a partner, you
should also know the points to note.

=  Comply with tax and accounting regulations

Tax obligations are based on three principles: accuracy,
completeness and timeliness. In case the business does not
establish an enterprise, it is necessary to comply with the
payment of personal income tax. If the unit pays income with
deduction at source, it needs to finalize annual tax.

When establishing a business, you need to pay attention to
the initial tax declaration, consider declaring and paying taxes
depending on the business activities of the business. There
are three basic types of taxes: license tax, value added tax and
corporate income tax.

In addition, related to production activities, specific products
or business processes of enterprises, there are also special
consumption taxes, environmental protection taxes, import
and export taxes... Late payment and late payment. , wrong
declaration or under-declaration is always a problem that
leads to damage for businesses if they do not know how to
handle it or handle it late.

= Mobilize investment capital

One of the fastest ways to develop resources is to receive
investment capital from organizations and individuals
through mobilization.

Independent investors and investment funds are often
interested in the potential of the project, the commitment of
the team and the factors that constitute the success of the
project. However, the issue of legal documents and
compliance with legal regulations is also something to pay
attention to if you want successful transactions.

In short, if start-up entrepreneurs keep trying to "run" after
sales without understanding the laws, basic regulations and
potential risks in the initial stages, the consequences that arise
are completely real. basis.

Business owners should allocate resources to learn about the
law and grasp legal changes in business. They also need to be
advised by an experienced lawyer right at the beginning of
implementing their business idea.

Except for those who choose seasonal and "hands-on"
business, for those who start a business to get rich
sustainably, paying attention to legal risk management and
compliance is a must.

4.4. Challenges (T) and opportunities (O) in improving

the startup capacity of businesses in the industry

Opportunity

Firstly, for the banking system and credit institutions

= Access to a wider market: Capital flow through the
financial and banking system increases because domestic
enterprises have many opportunities to penetrate the
international goods market and boost exports.
International investors and businesses also have many
opportunities to access and export goods to the
Vietnamese market.

= Healthier and more effective business environment:
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Integration also forces businesses to innovate their
thinking, improve capacity and do business more
effectively, thereby reducing the level of risk in the
business environment. , the operations of banks will be
safer, healthier and more efficient.

= Improving management and operating capacity for
commercial  banks: Bilateral and  multilateral
commitments as a result of integration will lead to the
expansion of the banking services market. Vietnam's
financial system will welcome more banks, foreign bank
branches, joint venture banks... Vietnamese banks and
credit institutions will also have the opportunity to learn
fromtheir experiences. Experience and improve the level
of technology and banking management through links
and support in consulting, training, and fostering new
knowledge of foreign banks and international financial
institutions.

= Improving the capacity and operating efficiency of the
State Bank (SBV): The effective and safe operation of
the commercial banking system and money market
makes an important contribution to creating an effective
operating environment for monetary policy.

Second, for the stock market

= Developing intermediary securities institutions:
Integration and expansion of market access can promote
the development of intermediary securities institutions,
promoting openness, transparency and market discipline,
thereby Promote increased investment demand in the
market and increase supply of securities through
underwriting.

= Attracting foreign investment capital through the stock
market: Integration will open up opportunities to attract
foreign investment capital, including direct investment
and indirect investment through the stock market. With
extensive commitment requirements in many fields,
trade and investment relations between Vietnam and
other countries are expected to grow strongly, thereby
leading to an increase in investment capital flows
between Vietnam and other countries. Vietnam and
international.

Third, for the insurance market

+ Increasing insurance demand in many industries and
professions: Growth of foreign and domestic investment,
emergence of many new, high-tech industries such as
shipbuilding, subway  construction,  electronics
construction, information technology, building oil
refineries,  nuclear  power  plants, satellites,
manufacturing aircraft components... requires the
Insurance industry to research products to meet demand.

¢ Increasing demand for property and liability insurance:
Vietnam's participation in free trade agreements (FTAS)
will promote the liberalization of trade in goods and
services among member countries, encouraging
Business activities and investments in economic sectors
grew strongly. Accordingly, the demand for non-life
insurance, especially property insurance and liability
insurance, will also increase.

¢+ Increasing demand for health insurance and education:
Integration forces the State to gradually reduce subsidies
in some areas. Socialization in some fields such as
sports, health, culture, and education also stimulates the
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need to participate in insurance. State subsidies are
decreasing, natural disasters and unpredictable accidents
are increasing, forcing people to think about insurance.

Challenge

Challenges

Besides opportunities, integration issues also pose many

challenges to the development of Vietnam's financial market.

Specifically:

Firstly, for the banking system and credit institutions:

= The banking legal system is still lacking, not
synchronized and in accordance with international
practices: This poses a challenge for the State Bank of
Vietnam in amending, supplementing and replacing
banking laws to create a favorable economic
environment. equal and open business according to the
principle of non-discrimination during the integration
process. Opening up will also increase risks for the
market because the State Bank of Vietnam still has many
limitations in operating monetary policy as well as in its
ability to monitor operations.

= Competitive pressure from foreign commercial banks:
Integration has led to the emergence of many foreign
banks with good financial capacity, technology,
management level and product systems that are more
diverse and of higher quality. can meet the diverse needs
of customers. Competitive advantage for domestic credit
institutions is at risk of decline, while the number of
banks in the region and the world with strong financial
potential, technology and management qualifications
participates. into the domestic financial market is
increasing.

= The weakness of the domestic commercial banking
system: Our country's current commercial banking
system has many types of operations and diverse forms
of ownership, but the scale and financial capacity are still
very small compared to other countries in the world.
region and around the world. Financial products and
banking services currently do not cover all regions and
types of production and business. Credit institutions are
mainly concentrated in cities and large urban areas.

= Vietnam's commercial banking system is also currently
facing other challenges: The quality of human resources
is still inadequate, there is a lack of staff with
professional skills as well as administration, policy
planning, and programs. Training is not consistent with
actual requirements; The system of inspection,
supervision and safety and prudential regulations is still
far fromthe region and the world. The financial reporting
and financial disclosure regime of domestic credit
institutions is still low and has quite a distance compared
to international standards...

= Increased risks from customers: Opening up can lead to
bankruptcy and dissolution of domestic businesses that
are not doing well and are not competitive. This may
increase risks to the bank's operations. In addition,
insufficiently  developed  financial infrastructure
(technology, payment system, interbank market...) is
also a significant challenge to developing a stable
banking sector.

Second, for the stock market
With the financial system relying heavily on the banking
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system, the development process of the stock market in the

period 2016-2020 and vision to 2030 still faces many

challenges. Specifically:

= The legal system and investment environment still have
many shortcomings: It can be said that this is the biggest
challenge for the socialist-oriented market economy.
Vietnam's infrastructure is still backward compared to
some countries in the ASEAN region, increasing input
costs for businesses and affecting the business
environment. TCK is still small and weak: The scale,
structure, and goods on the market are still small
compared to other countries in the region; Market factors
and market types have not yet developed synchronously,
especially the market price mechanism for capital prices
(interest rates, exchange rates), land prices, commodity
prices, and labor (money). salaries, wages) and public
service prices. The capital market, science and
technology market, labor market... have not yet had
strong developments.

= Competitive pressure from foreign securities companies:
Currently, Vietnam only allows foreign service
providers to operate across borders for information
transfer services, consulting services and ancillary
services. However, according to the law, foreign service
providers are allowed to establish commercial presence
in the form of representative offices and joint ventures.
Not to mention, although the capital contribution limit of
foreign investors in securities companies and fund
management companies is currently below 49%, foreign
investors are allowed to establish 100% capital
companies.  foreign  investment in  Vietnam,
establishment of branches of foreign securities
companies in Vietham and only providing certain
services.

Third, for the insurance market

» Vietnam's insurance market faces many challenges,
typically: Subjective factors from companies, the lack of
perfection in the legal document system and state
management have been having a significant impact. to
the healthy development of the Insurance industry.

= Competitive pressure from foreign insurance companies:
The integration process and commitment to opening up
will require Vietnam to remove restrictions in the fields
of insurance, securities, accounting, and auditing at the
same level. equal to other member countries of
organizations and agreements that Vietnam participates
in.

=  Weaknesses of Vietnamese insurance companies:
Insurance product distribution channels have been
revealing many weaknesses. After a period of rapid
growth and expansion of distribution channels through
agents, meaning that increasing agents increases
revenue, many insurance companies do not care about
the quality of agent selection, training and use. Non-life
insurance businesses rely mainly on insurance officers,
compete on premiums, increase commissions, increase
support for agents, and have not yet built a team of non-
life insurance agents with high quality. professional.

4.5. Solutions to improve startup capacity of businesses in

the industry
First, analyze the world economic situation as well as
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Viethnam's macroeconomic situation. From there, chapter 3
points out the impacts of the world economy and the domestic
economy on the financial capacity of construction
enterprises. Besides, chapter 3 also provides the orientation
and development prospects of the construction industry in the
coming time.

Second, the thesis presented solutions to improve the
financial capacity of construction enterprises, offering a
system of 8 important solutions such as building appropriate
capital mobilization strategies; Build a reasonable and
appropriate capital structure; improve the capacity of
construction enterprises in building and appraising
reasonable and effective investment projects; reduce the cost
of using loan capital, increase the size of equity capital;
transparency of corporate financial information; Good
management of receivables, inventory, and cash capital to
improve solvency; strengthen risk prevention measures;
training the workforce and improving workers' skills,
solutions to link entities together to maximize benefits
thereby improving the financial capacity of construction
enterprises.

Third, in order for solutions to be implemented scientifically
and effectively, the thesis proposes recommendations for the
state to create an open legal environment, a stable and
favorable policy system, and create favorable conditions. for
businesses in general and construction businesses in
particular to improve their financial capacity.

5. Conclusions and recommendations

5.1. Conclude

In fact, the Vietnamese investment and financial brokerage
market is currently undergoing a major transformation,
promising positive development in the future, bringing more
jobs. Along with the globalization process, with the world's
major financial institutions increasingly investing in Vietnam
and the upcoming ASEAN economic community, the
competitive environment is and will become much more
fierce. much.

Management units and directors must constantly improve the
capacity of their businesses during challenging times. They
must know how to take advantage of the strengths and
advantages of their businesses to dewvelop and create
opportunities for their businesses. growing, and at the same
time constantly learning from the experiences of foreign
friends and colleagues to increasingly improve domestic
investment and financial brokerage activities. You must
know how to map out reasonable roadmaps for yourself so as
not to fall behind or be at a disadvantage in competing with
foreign businesses.

During its operation, although the business is still new and
not very large, it has achieved certain successes in the
investment field in general and the financial brokerage field
in particular. Some key markets are being strongly exploited
and invested heavily by businesses. This success is due to the
constant efforts and efforts of all the company's employees to
build into a professional Vietnamese investment and financial
brokerage business. With the vision of the leadership and the
introduction of an appropriate development strategy, in the
future, it will become a strong enterprise in real estate
investment and brokerage activities.

Hopefully in the coming time, the business will try harder,
operate well, stand firmly in the investment and financial
brokerage market, and gradually become big players with a
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voice in the investment and brokerage market. Vietnam's
financial brokerage will become more and more professional
so that it can develop into the world and compete with foreign
businesses, so that the world knows that Vietnam also has
large, professional businesses in investment and financial
brokerage.

5.2. Suggestions and recommendations

5.2.1. For state and government agencies at all levels

To help businesses improve their competitiveness and
potential, the state promotes improvement of the legal
environment and policy mechanisms for businesses.
Accordingly, continue to promote reducing business costs for
businesses, first of all unreasonable costs arising from state
management. Prevent and repel acts that give rise to
unofficial costs for Business. Cut and simplify regulations on
investment, land, construction, tax payment, and social
insurance to improve. Vietnam's business environment index
achieved the average score of ASEAN 4. At the same time,
constantly reforming the business environment, improving
national competitiveness; Research the content of new
generation FTAs to reform institutions to create an
environment and economic policies consistent with the
content of these agreements.

To make it easier for businesses to access capital sources,
there needs to be harmony of common interests between
banking organizations, businesses and state mechanisms and
policies. Banks need to innovate mechanisms and policies
according to market principles; Improve lending procedures,
shorten loan approval time. Lower lending interest rates so
that new businesses entering the investment and financial
brokerage market can have strong operating cash capital.
Increase support in terms of capital, mechanisms, policies,
and laws , trade promotion, education-training, consulting on
equipment, modern technology... for businesses.

State policies need to create appropriate institutions and
develop the science and technology market; Support training
and human resource development for businesses, equipping
level-level education and basic knowledge for business
owners, directors, business managers and employees. Our
country is a peaceful country without armed wars like
Western countries, so the government creates conditions for
people to study and develop. Create an environment to
encourage, form and develop business links; Strengthen
vertical and horizontal links and cooperation; Establishing
customer relationships and strategic partnerships to develop
exports in the long term.

Along with state support, the issue that determines
competitive advantage is still up to each business itself.
Therefore, businesses must proactively seize opportunities
and make the most of the State's support to improve
competitiveness in an integrated and developed environment.

5.2.2. For businesses in the industry

First of all, each business must regularly update new
knowledge and necessary skills to be competitive in the
market and access the knowledge economy. Proactively
innovate business thinking, improve management capacity,
productivity, quality, and competitiveness of products and
services; standardized to meet the requirements and criteria
of international markets. Businesses need to invest in the
research phase to capture changing market demand trends.
Big players in the investment and financial brokerage
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industry cooperate to support startups in this field to help
them develop further.

Startups in the field of investment and financial brokerage are
still small businesses that need large and strong enough
capital to be able to maintain in this field. Therefore, banks
offer reasonable lending interest rates so that startups in the
field and financial brokerage can borrow to invest and
develop their businesses. Innovate the mortgage and credit
mechanism. The bank can apply a form of guarantee against
the business's receivables as long as the business commits to
collect payment via transfer to the company account opened
at the lending bank. Banks should participate with businesses
fromthe project stage, supervise implementation, and support
training for businesses. Banks should have separate interest
rate policies for customers who are small and medium
enterprises

Establishing credit management agencies and integrating
credit-related tools into banks' lending systems will expand
access to finance for small and medium-sized enterprises.
Strengthen non-financial credit support activities for small
and medium enterprise customers. Startup businesses in the
fields of investment and financial brokerage need to
proactively access information about ODA capital sources to
properly understand the role and support objects of ODA
capital, to confidently seek capital sources. ODA from
donors. Small and medium-sized enterprises need bold,
groundbreaking and highly feasible ideas to build projects
with great socio-economic impact.

5.3. Sustainable solutions to improve startup capacity of
industry enterprises

When a startup wants to be successful, businesses need to
improve many things, because that is the solution to success
when starting a business.

Improve the competitiveness of businesses, because currently
there are many businesses operating in the fields of
investment and financial brokerage. In the field of finance,
the competition is huge as the race between economists in the
market economy, these businesses can shake the entire
economic market. Big names in the field of financial
economics such as FE Credit, Savills... These giants have
large capital resources of up to several hundred billion,
several thousand billion, so their competitiveness is very
high, so startup businesses should avoid direct competition,
startup businesses should improve their capacity. own inner
self, know where you are, know how to increase the
competitiveness of your business is the ability to maintain
and expand market share, differentiate your business, attract
customers to gain profit. high benefits, ensuring economic
development

In the context of increasingly deep international integration,
especially as Vietnam participates in major financial
institutions in the world, improving competitiveness becomes
a vital issue for businesses. Enterprise directors at all levels
must come up with strategies to orient the development of
managers and employees of investment and financial
brokerage departments in the coming years. The investment
and financial brokerage profession will be Thriving is one of
the dynamic business markets. Currently, job seekers who
want to work in investment and financial brokerage must
have certain knowledge about finance and investment, with a
university degree or higher, so that customers can feel secure
in using the business's services. own career.
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In the coming time, businesses must aim to complete the
strong development of investment and financial brokerage
fields such as trading floors, real estate brokerage, valuation,
auctions, and real estate management; Building a business to
become a professional, branded financial brokerage and
investment unit in Vietnam.

Enterprises must develop business areas, establish advanced,
dynamic, creative, scientific and disciplined management and
operating mechanisms to bring about the highest efficiency
and most practicality, to build a foundation foundation for
developing sustainable competitiveness.

Increase customer trust and satisfaction with the investment
and financial brokerage activities of the business, so that
customers can trust and put money into the business.
Enhance the image and position of employees in the field of
investment and financial brokerage as well as promote the
development of the investment and financial brokerage
industry.

Capacity of leasing brokerage team, protecting and
improving workplace health, strengthening monitoring and
self-monitoring programs, providing information and
effective measures, ensuring the quality of human resources
long-term efforts, building and implementing corporate
strategies on improving the health and stature of employees
in the enterprise from employees to management levels.
Promoting the development of mass sports and performance
sports High.

Improve the intellectual capacity and working ability of the
brokerage staff. Complete the identification of training and
human resource development needs. Develop new forms of
training, propose a number of regulations and rules to serve
the training and development of human resources. Evaluate
the ability to perform work and analyze the employee's job.
Recruitment policy. Improve ethics, conduct relationships,
build corporate culture.
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